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APRIL 2007 SHIPS AGENCY SALARY SURVEY REPORT

For the second time we have processed a Ships Agency Salary Survey and are happy to announce that the above report is available and can be purchased from us. The Report contains the following information:

      1.          Glossary of Terminology used in this Survey

2.       Introduction

3.       Survey Sample and Data Source

4.       Remuneration Trends and Policies

5.       Salary Tables for 44 of the following benchmark positions:

5.1.     General Manager/Managing Director

5.2.     Small Branch or Regional Manager

5.3.     Large Branch or Regional Manager

5.4.     Commercial/National Freight Manager

5.5.     Personal Assistant to Director/Executive

5.6.     Branch Administrator/Secretary

5.7.     Departmental Secretary

5.8.     Driver/Messenger

5.9.     Commercial Clerk

5.10 Receptionist

5.11 Cleaner/Tea Maker/Messenger/Filing Clerk

5.12 National Marketing/Sales Manager

5.13 Regional or Agency Sales/Marketing Manager

5.14 Internal Customer Services Consultant

5.15 Export/Import Pricing Co-ordinator

5.16 Sales Representative

5.17 Assistant to Inward/Outward Freight of Export/Import Manager

5.18 Import Manager

5.19 Import Controller or Supervisor

5.20 Export Manager

5.21 Export Controller or Supervisor

5.22 Export Documentation Clerk

5.23 Import Documentation Clerk

5.24 Container Release/Revenue Clerk

5.25 Shipping Operations Manager for Liner Operations

5.26 Shipping Operations Manager for Non Liner Operations

5.27 Operations Superintendent for Liner Operations

5.28 Operations Superintendent for Non Liner Operations

5.29 Ships Agent/Assistant Planner

5.30 Disbursement Clerk

5.31 Logistics Manager

5.32 Senior Logistics Clerk

5.33 Junior Logistics/Data Capture Clerk

5.34 Computer Operations Administrator

5.35 Information Technology Manager

5.36 Financial Manager

5.37 Bookkeeper/Accountant

5.38 Freight Accounts/Credit Controller

5.39 Senior Accounts Clerk

5.40 Import/Export Freight Clerk

5.41 Accounts/Freight Clerk

5.42 Human Resources Manager/Divisional HR Manager

5.43 Senior Human Resource Practitioner/Generalist

5.44 Human Resources Administrator or Assistant to the Human Resources Officer or Manager

An example of one of the Salary Tables is attached as Appendix 1

6. Work Related Allowances, i.e. reimbursive travel, subsistence, etc.

7. Conditions of Employment, i.e. annual leave, maternity leave, etc.

8. Career Development Opportunities

9. Employee Benefits, i.e. personal loans and long service awards

Companies who have participated in the survey include:

· Atlas Trading and Shipping (Division of Grindrod South Africa)

· Bridge Shipping (Pty.) Limited

· CMA CGM (Pty.) Limited

· Cosren Shipping Agency (Pty.) Limited

· Del Shipping & Trading (Pty.) Limited

· Diamond Shipping Services (Pty.) Limited

· Grindrod Freight Investments (Pty.) Limited

· Grindrod South Africa (Pty.) Limited (Head Office)

· Hamburg Süd South Africa 

· Hapag-Lloyd Africa (Pty.) Limited

· ISS Voigt (Division of Grindrod South Africa)

· King and Sons (Division of Grindrod South Africa)

· Mac Maritime Carrier Shipping (Pty.) Limited

· Maritime Carrier Shipping Company

· Mitchell Cotts Maritime (Division of Grindrod South Africa)

· MOL South Africa (Pty.) Limited

· Perishable Cargo Agents (Division of Grindrod South Africa)

· Rennies Ships Agency

· SA Independent Liner Services

· Unitainer (Division of Grindrod South Africa)

· Unicorn Shipping (Division of Grindrod South Africa)
COST OF THE SURVEY REPORT

The cost of the survey report for participant and non participant organizations’ is as follows:

The cost of the survey report for participant and non participant organizations’ is as follows:

	NUMBER OF EMPLOYEES FOR SINGLE UNIT ENTITIES
	PARTICIPANT ORGANISATIONS’ (EXCLUDING VAT @ 14%)
	NON PARTICIPANT ORGANISATIONS’ (EXCLUDING VAT @ 14%)

	1 – 30
	R3000.00
	R3900.00

	31 – 60
	R4000.00
	R5200.00

	61 - 100
	R5000.00
	R6500.00

	101 - 200
	R6500.00
	R8450.00

	201+
	R8000.00
	R10400.00

	HOLDING COMPANIES WHO HAVE 2 OR MORE SUBSIDARIES
	R10000.00
	R13000.00


Individual Salary Tables as well as Sections of the Report can be purchased upon request.

Should you require any further information about the report or would like to discuss any other remuneration related matter? 

you can contact me.

Warm Regards
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Averile Ryder

Founding Member

Averile Ryder Accredited Global Reward Specialists

Tel: 031-262 8889 Fax: 088-031-262 8889 Cell: 083 293 2037

E-mail: averileryder@mweb.co.za Website: www.averileryder.co.za
       APPENDIX 1

	OPERATIONS SUPERINTENDENT

 FOR LINER OPERATIONS 

	NO.  IN SAMPLE

38
	In conjunction with the Ships Planner ensures that the loading of containers on the vessel is correct by taking into account cargo type, weight, destination and distribution. Is also responsible for maximizing the utilization of labor, machinery and other resources to ensure hat the vessel is loaded in the shortest possible time. Further responsibilities include vessel records, husbandry, clearances, statutory port requirements, service provider agreements, prevention of stowaways and expenses related to liner vessels. Also keep the relevant authorities and principals advised daily of berthing, progress and sailing reports.


	MODAL GRADES



	
	
	PATERSON     C LOWER

	
	
	PEROMNES     10

	
	
	TASK                12

	Annual Package Component
	Lower Quartile
	Median
	Upper Quartile
	Weighted Average

Cost

	Base or Basic Salary
	121,106
	138,749
	203,100
	205,770

	Guaranteed General Bonus or 13th Cheque
	14,625
	25,286
	38,193
	28,864

	Cell Phone Allowance
	
	6,000
	
	6,000

	Accommodation Allowance
	
	79,992
	
	79,992

	Travel Allowance
	35,250
	36,000
	40,500
	40,673

	Company Owned Car 
	60,039
	63,307
	66,575
	63,307

	Company Pension/Provident fund contribution
	8,658
	12,832
	13,726
	11,677

	Company Medical Aid contribution
	8,952
	10,200
	21,828
	18,681

	Company contribution to group life/disability benefit if not included Company Pension/Provident Fund contribution
	3,564
	4,270
	5,031
	4,325

	“Total cost to company” guaranteed package
	193,218
	213,307          
	281,014
	260,414

	Performance Incentive Bonus
	14,100
	18,100
	20,000
	17,090

	“Total cost to company” inclusive of commission and performance incentive pay
	193,218
	214,582
	281,130
	262,927

	LOCATION MEDIAN QUARTILE DIFFERENTIALS



	Location
	Comparative Ratios
	“Total Cost to Company” ” inclusive of commission and performance incentive pay median quartile

	Gauteng
	              98
	210,644

	Kwazulu-Natal
	117
	251,240

	Eastern Cape
	100
	213,069

	Western Cape
	 90
	194,008


      *Where there are less than 3 in the sample only the median quartile and weighted average is shown
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